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Dear Reader,

It was great to get so many responses from the Christmas edition of the Bulletin and your 
participation in the competition and feedback is very useful. I have covered some of the 
things that I was doing whilst in Washington DC, but this is a new year and the focus is 
looking ahead at what e-Health will be doing in the year ahead.

I am very excited to announce that I have two new staff and included is a quick bio on each of them.

Firstly, Mr Ilan Lohr joined our e-Health research team given his extensive background in 
Psychology; he has a Master’s degree in Counselling and Consulting Psychology from Harvard 
and a Master’s in Clinical Psychology from Clark University. He previously worked for Queensland 
Health and Disability Services Queensland, where he saw patients with psychiatric disorders, 
neuropsychological deficits, and intellectual impairments, for assessment and treatment. He 
also served in the Israeli Defense Force (IDF) Medical Corps, working in a medical dispensary. 
His current academic research focuses on computer-assisted cognitive remediation, which is 
related to his CMVH research on suicide prevention online/telecounselling.

Ms Cristina Cotea is a recent university graduate from Canada, with a background in Computer Science and 
Biochemistry and a high interest in health information technology. She has previously worked 
for the British Columbia Ministry of Health and the Department of Health Care and Epidemiology 
at the University of British Columbia, and has contributed to several e-Health projects in 
Vancouver, Canada. For the past few years, she has been closely following international 
developments in health information technology such as Canada’s Health Infoway, which has 
helped to position Canada as a world leader in health care renewal. Her current research 
interests include Electronic Health Records and Telemedicine. As a Research Assistant at 

CMVH, she is hoping to contribute to maintaining an international collaboration between veterans’ agencies 
in other countries facing similar challenges to Australia, such Canada, United Kingdom, the United States and 
New Zealand.

With the emphasis in mental health for ADF personnel and Veterans, Ilan is highly suited to undertake any 
studies or review that Defence of DVA may want undertaken by CMVH. Cristina is ideally suited to the 
research environment particularly with investigating emerging technologies and future health IT capabilities 
for defence. 

I feel we are about to embark on a very exciting year, investigating and progressing e-Health solutions in 
providing health care delivery to ADF personnel and Veterans throughout Australia.  
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Readers Competition

To Rebecca Mellor 
(Research Assistant 
CMVH) who is the 
BIG WINNER of 

this month’s readers 
competition.

CONGRATULATIONS!!! 

Rebecca correctly identified that the pink robot’s 
name is Gypsie. I wasn’t able to get Rebecca an 
inflatable Shrek as I originally thought because 
they were only sold in boxes of $1000. I did find 
out that Rebecca loves gnomes and it just so 
happened that Toys R Us (Aspley, Brisbane) 
sold Shrek garden Gnomes which Rebecca is 
holding.

New Assignment for e-Health. 
DVA e-Health Policy and DVA Mental 
Health Sections
There has been a considerable amount of collaboration going on between the e-Health Policy Section 
and the Mental Health Section at DVA and the e-Health unit at CMVH over recent months. In the 2008-09 
Budget DVA received funding to extend the services offered and promoted under Operation Life. 

DVA Operation Life is the overarching suicide prevention framework for the Department of Veterans’ 
Affairs (DVA) suicide prevention and awareness activities and was developed in consultation with the 
veteran community and the Departments of Health and Ageing and Defence. Operation Life is closely 
linked with the Living Is For Everyone (Life) National Suicide Strategy Prevention Strategy, but specifically 
targeted to the veteran community

Specifically this funding is to:

The readers competition for this month is for the 
first person to contact me who identifies the correct 
number of times e-Health is written in this Bulletin. 
The prize is an e-POD which will be forwarded to 
you within 14 days of responding with the correct 
answer. Good luck.

Win  
an E-Pod

In this month’s 
Readers 

Competition

a.	 establish a demonstration project offering online counselling services for members of the 
veteran community and their families who find it difficult to attend face-to-face counselling;

b.	 develop a web based and/or CD ROM suicide awareness training packages; and

c.	 explore web based post-vention tools.

The result of this is an agreement is being signed as we go to print between the Commonwealth of 
Australia, as represented by the Department of Veterans’ Affairs (DVA), the Repatriation Commission 
and the Military Rehabilitation and Compensation Commission and the University of Queensland to 
commence a very important Scoping Study of which the results will be presented to DVA at the end of 
April 09.



E-Health

Two soldiers lie wounded, but only one can be evacuated right away. How can a medic know which one has 
massive internal bleeding and which one took a bullet that miraculously left his vital organs untouched? 
“Ultrasound imaging technology can provide this kind of information, which cannot be obtained in any 
other way,” notes Peder Pedersen. “It’s not feasible to take X-rays or MRI scans in the field, so the best 
choice is ultrasound.”

Giving Medics Inside Knowledge

Wireless Networking and Location
William Michalson is developing the wireless protocols and signals 
that will permit sensor data and ultrasound images to be transmitted 
reliably in the unforgiving environment of the urban battleground.  
The signals must be encrypted, be difficult to jam, and support 
hundreds of users in a relatively small area. Michalson will also build 
in technology that will transmit a soldier’s exact location.

Australian News
Patients to get E-Cards within a ‘Few Years’
Canberrans could have electronic health cards storing patient records and information within ‘’the next few 
years’’, Health Minister Katy Gallagher says.

In 10 years’ time, 90 per cent of Australian patients should be able to access their health records 
electronically and half of all patients could deal with the health system online.

By that time all medical providers should have broadband internet which they use to send and receive 
health information. Ms Gallagher said electronic health contracts could be offered to local IT companies 
as part of an economic package in the new year.

http://www.canberratimes.com.au/news/local/news/general/patients-to-get-ecards-within-a-few-years/1397330.
aspx

Lack of Coordination in Australia’s E-Health Program 

continued  page 6....

could Cost Nation Billions
Australia must have a coordinated approach on e-health or risk wasting 
billions of dollars and hundreds of work hours to duplication and 
fragmentation, according to a new report from consultants Deloitte and 
Touché. The report, part of Australia’s new National E-Health Strategy, 
concludes that despite $3.6 billion [USD] in e-health investments over 
the past 10 years, the Australian health sector has made only “marginal” 
progress on actually implementing e-health programs. The study notes 
that there are a variety of e-health projects underway locally, but they are 
not able to be translated into a national system that can transfer patient 
details electronically. “Without some form of national coordination, there is 
a very real risk of extensive duplication of e-health effort, and expenditure 
and the creation of a whole range of new solutions that cannot be integrated 
across the continuum of care,” the report states.

http://cl.exct.net/?ju=fe2216717d640275701d76&ls=fde61279726c037a71117475&m=ff281776736c&l=fe63157
5766	 204747615&s=fe0b15717067047f71167174&jb=ffcf14&t=

http://www.canberratimes.com.au/news/local/news/general/patients-to-get-ecards-within-a-few-years/1397330.
http://cl.exct.net/?ju=fe2216717d640275701d76&ls=fde61279726c037a71117475&m=ff281776736c&l=fe63157
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International News
Financial crisis leads to 
delays, reduced funding for 
health IT projects 
http://www.nahit.
org/pandc/press/
pr12_9_2008_10_51_05.asp

Computerized tracking 
system can reduce seniors’ 
death rate by  
one-third 
http://www.ohsu.edu/xd/about/news_events/
news/seniors121508.cfm

Department of Defense begins plans for 
e-information network throughout Africa 
http://www.africom.mil/getArticle.
asp?art=2455&

Military unveils prototype of new personal 
health record system for families 
http://www.healthdatamanagement.com/news/
PHRs27409-1.html?type=printer_friendly

Electronic Prescribing System May Encourage 
Physicians To Choose Lower-Cost Drugs 
http://www.medicalnewstoday.com/
articles/132263.php

Sharing of patient 
EHRs receives approval 
by Australian health 
ministers 
Health ministers in Australia have agreed on a 
national plan that allows the sharing of electronic 
health records (EHRs) between physicians 
and health agencies. EHRs for patients are 
currently held separately – if at all – by general 
practitioners, surgeons, hospitals, government 
agencies and other health centers, allowing only 
patchy sharing of information. Lack of a common 
information technology system has resulted in 
duplicate consultations, tests and treatments, and 
prescribing mistakes. Estimates say the country 
could save up to $5.7 billion [USD] over the first 
10 years if a better e-record-keeping system was 
used. Australia could also move toward more 
sophisticated innovations, such as remote robotic 
surgery and electronic monitoring of patients.

http://www.ehealthonline.org/news/news-details.
asp?newsid=15742

Australian News
(continued  from page 4....)

Obama: EHRs for Americans by 2014 
http://www.healthcareitnews.com/news/obama-ehrs-americans-2014

Social networks like PatientsLikeMe let people take charge of their own care—changing the nature of 
drug research and the practice of medicine 
http://www.businessweek.com/magazine/content/08_50/b4112058194219.htm

VA To Deploy Mobile Counseling Centers across America 
http://www1.va.gov/opa/pressrel/pressrelease.cfm?id=1604

VA Data Show Home Health Technology Improves Access to Care 
http://www1.va.gov/opa/pressrel/pressrelease.cfm?id=1637

http://www.nahit.org/pandc/press/pr12_9_2008_10_51_05.asp
http://www.ohsu.edu/xd/about/news_events/news/seniors121508.cfm
http://www.africom.mil/getArticle.asp?art=2455&
http://www.healthdatamanagement.com/news/PHRs27409-1.html?type=printer_friendly
http://www.medicalnewstoday.com/articles/132263.php
http://www.healthcareitnews.com/news/obama-ehrs-americans-2014
http://www.businessweek.com/magazine/content/08_50/b4112058194219.htm
http://www1.va.gov/opa/pressrel/pressrelease.cfm?id=1604
http://www1.va.gov/opa/pressrel/pressrelease.cfm?id=1637
http://www.ehealthonline.org/news/news-details.asp?newsid=15742

