
Editorial

Dear Reader,

The e-Health 
unit has been 
involved in a 
few activities 
since the last 
Bulletin and I 
am very please 
to be able to 
report  that the 
scoping study 
to review online 
counselling and self help resources 
applicable to the National Suicide 
Prevention Strategy for the Veteran 
Community: “Operation Life” is now 
virtually complete. Cristina Cotea, 
the principal researcher for the study 
and I presented the findings to the 
National Manager for Community and 
Aged Care Policy, Mr Wayne Penniall 
and personnel from the Mental Health 
Directorate at DVA, representatives 
from Defence Mental Health Directorate, 
e-Health at DVA and VVCS on Friday 
29 May. I feel it will set the course for 
the development of an online suicide 
prevention model for Veterans, their 
families and carers for the future. 

I attended this year’s Healthcare 
Information and Management Systems 
Society (HIMMS) Conference which 
was held in Chicago. I was also invited 
to attend the USN Health IT Branch 
“Navy Days”. 
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National News

New South Wales launches $74 million project to replace paper health 
records by 2011

The New South Wales Department of Health will spend $74 million [USD] 
over the next two years to create a statewide electronic health system to 
replace paper-based health records in 188 public hospitals. According 
to NSW Minister of Health John Della Bosca, the new system should be 
fully implemented by the end of 2010 and will “improve the efficiency 
of hospital care and free up doctors and nurses to focus on patients, 
and not paperwork.” Similar electronic medical record projects are 
underway in Tasmania and South Australia. http://www.computerworld.
com/action/... 

Proposed Australian EHR network to cost significantly less than 
expected

Development of a national infrastructure for electronic health records 
(EHRs) will cost Australia $1.1 billion [USD] over five years or nearly $2 
billion over a 10-year rollout – a much more modest amount than original 
expected, according to financial data. Federal officials have kept the cost of 
implementing the nation’s EHR program very secretive since announcing 
the plan in December 2008, but the numbers were leaked to an Australian 
clinical health information technology expert’s Web site this week.  

The proposed cost is relatively reasonable when compared to the $68.2 
billion the nation spends annually on healthcare, the site notes.   http://
www.australianit.news.com.au/story/... 

Vital Images, DDI Health to bring visual medical products to Australia

Minneapolis-based visualization and analysis software maker Vital 
Images Inc. will partner with Australian diagnostic e-health software 
solutions firm DDI Health to become one of Australia’s first visual 
medical products providers, the companies announced. According 
to Michael H. Carrel, president and chief executive officer at Vital 
Images, DDI Health will offer Vital Images’ solution as its primary 
advanced imaging delivery system to their picture archiving and 
 communication systems (PACS) customers and extend access to their 
PACS customers’ clinical referrers.   http://phx.corporate-ir.net/phoenix.
zhtml?...
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The University of Adelaide Node 
Centre for Military and Veterans’ Health
Level 2, 122 Frome Street
Adelaide SA 5000
Phone +61 8 8303 5200

Charles Darwin University Node 
Centre for Military and Veterans’ Health
Graduate School for Health Practice
Charles Darwin University
Casuarina NT 0909
Phone +61 8 8946 7179

Headquarters and 
The University of Queensland Node
Centre for Military and Veterans’ Health
The University of Queensland
Mayne Medical School
Herston Road, Herston QLD 4006
Phone +61 7 3346 4873
Fax +61 7 3346 4878
Email cmvh.enquiries@uq.edu.au

Key contacts

International News - Links for further reading.
Canada to receive first e-prescription program through eHealth Ontario
eHealth Ontario is implementing Canada’s first e-prescribing program to reduce medication errors and save up to 4,000 lives annually, 
according to government officials. http://www.ehealthontario.on.ca/News/ePrescribing.asp 
$826,000 grant to establish Canadian e-health observatory awarded to University of Victoria researcher 
A University of Victoria professor has been awarded a five-year, $826,000 (USD) research grant to establish an e-health observatory to 
monitor the effects of health information system deployment in Canada. http://www.infoway-inforoute.ca/...
“By the way, when I was attending Navy Days at HIMSS I was  at the presentation on the roll out of this new functionality for AHLTA”. 
U.S. Department of Defense introduces dental electronic health records
The Department of Defense’s Health Information Management System (DHIMS) has begun rolling out the military’s first integrated dental and 
medical electronic health records (EHRs). Scheduled to continue through December 2010, the department’s AHLTA EHR dental system has 
thus far been deployed at 22 of 375 Air Force, Navy and Army dental clinics, according to Air Force Col. Page McNall, the DHIMS chief dental 
officer. Approximately 1.5 million active-duty personnel currently receive dental care in military facilities, McNall said. Medical providers and 
dental professionals may now “share information relevant to patient treatment,” McNall noted.   http://govhealthit.com/articles/2009/05/13/... 
and http://www.health.mil/ahlta/default.cfm
Consultations via telemedicine lead to 20 percent fewer referrals to dermatologists.
Telemedicine-based consultations can help reduce referrals to dermatologists by more than 20 percent, according to a report by researchers 
at the University of Amsterdam in the Netherlands. A randomized trial of teledermatologic consultations involving 85 general practitioners 
from 35 practices found that 1 in 5 cases could have been handled without an in-person referral to a dermatologist, mostly because the 
patient had recovered by the time the referral took place. The study appeared in the May issue of Archives of Dermatology. http://www.
sciencecentric.com/news/article.... and http://archderm.ama-assn.org/cgi/content...
“This is an interesting report having conducted our own Pilot Study at CMVH last year. SGT Anthony Hopcraft, who has written a report is planning to 
discuss his findings at this year’s Successes and Failures in Telehealth being held in Brisbane 10-11 November 2009”.  
Twitter, YouTube and other Web 2.0 devices are industry’s hot marketing tools
Web 2.0 tools such as Twitter, YouTube, blogs, and Facebook are becoming the hot new ways for hospitals to attract and educate patients, entice 
donors, gain recognition, and recruit or retain top doctors. More than 250 hospitals now use YouTube, Facebook, Twitter, or blogs, according 
to the University of Maryland Medical System. http://www.nytimes.com/2009/05/25/health/...    http://www.or-live.com/methodisthealth...
DoD-sponsored Web site offers veterans help with post-combat stress issues
A new Web site by the Department of Defense provides combat veterans with mental health resources needed to reduce the stigma associated 
with mental illness. The site “Real Warriors” at http://realwarriors.net , which went live May 21, allows users to participate in anonymous 
online chat sessions with mental health workers, and includes links to resources from social media outlets such as Twitter, Facebook and 
Digg. The site is hosted outside the military’s Internet domain because troops have reported that seeking help for mental health problems 
could harm their military careers, according to Army Brig. Gen. Loree Sutton. http://www.nextgov.com/nextgov...    http://realwarriors.net/
ACS hits world e-health market with new secure smart card reader. 
http://www.acs.com.hk/press.php?prid=196
Already-big medical, data broadband about to become even bigger in Japan. If the government has its way, everyone will have access to the 
country’s high-speed network within the next two years.  ttp://news.bbc.co.uk/2/hi/technology/8068560.stm
Hackers demand $10 million to return Virginia patient and prescription medical records. (Part 1). Hackers are asking for $10 million for the 
return of more than 8 million patient records and 35 million prescription records that were recently stolen out of Virginia Department of 
Health Professions computers.” Last week, all 36 computer servers storing the state agency’s records were shut down once the hacking 
was apparently detected. http://www.timesdispatch.com/rtd/news/... 
Virginia won’t pay $10 million for hacked medical records, citing lack of evidence. (Part 2). Officials in Virginia say the state does not plan to 
pay a $10 million ransom demanded by computer hackers for the return of more than 8 million patient records and 35 million prescription 
records, because there is no evidence that personal information was actually stolen. http://www.timesdispatch.com/rtd/news...  and http://
www.dhp.virginia.gov/Statement050609.pdf
VA to allow pooling of veteran EMRs for improved research on stress and infection
The Department of Veterans Affairs is unlocking electronic medical records of thousands of veterans to help researchers search for better 
ways to treat post-traumatic stress disorder and drug-resistant staph infections. http://www.deseretnews.com/article/...


